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KA®EJAPA MEHE/UKMEHTY, ITYBJIIYHOI'O YIIPABJIIHHA TA AIMIHICTPYBAHHS

CUJIABYC HABYAJILHOI JUCHUTIITHA

YupasJiHHSA AKICTIO

3aTBepIKy10

B.o. 3aBigyBava kadeapu MEHEHKMEHTY,

S

IIpoTokon

Buxknanau

TAPHOBCBKA Ipuna BitamiiBna
Kannunar ekOHOMIYHUX HAYK, JTOIICHT

[Tocunanns npodinb
BHKJIaaada Ha caiti AYIT

TAPHOBCBHKA Ipuna BiramiiBHa

E-mail

irusia.tarnovska@gmail.com

ny6quoro yupa}BJnHHﬂ Ta aAMIHICTpYBaHH:
T.b. Cemenuyk

o1 Bix 29 cepnus 2023 p.

daxynbTeT, @akynpTeT YIpaBIliHHS 1 TEXHOJIOTIN
Kadenpa Kadenpa menemxmenTy, myoaiyHOTO YIpaBIiHHS
Ta aIMiHICTpyBaHHS
M. KuiB, Byn. IBana Orienka, 19, kab. 608
tenedoH: +38095-258-98-33
Koncynpramii Koxna cepena 3 12.00rox no 14.00rox 3a ZOOM nocunaHHIM

Odiuiiina Ha3Ba OCBITHBOT
IpOrpaMu

TpaHCcOpTHUI MEHEIHKMEHT

PiBens BHIIOI OCBITH

nepuuni (0akamaBpCbKuil)

I'any3b 3HaHB,
CHeIaJIbHICTh

07 «YnpaBiiHHS Ta aMiHICTpYBaHH»
073 «MeHenKMEHT»

Cratyc JUCHHILTIHA

[ukn aucuuruiig npodeciitHoi MiaroToBKH,

(06oB’s3K0Ba, BUOIpKOBA) | BUOIpKOBa

Kypc/ Cemectp 3/5

BUKJIQIaHHS

OO6csAr TUCUUITITIHUA 4 xpenutis ECTS /

120 3aranbHa KUIBKICTb TOIUH

Buau ta KinbKiCTb
ayTUTOPHUX 3aHSITh,
JIeHHa/ 3a04Ha

Jlekuii — 24 rogunau / 4 ronuH
[Tpaktruni 3ansaTTs — 20 roguau / 4 ToMUHA

dopMa KOHTPOJIIIO

3ainik

Jloxkarist Ta MaTepiaabHO-
TEXHIYHE 3a0e3IIeYeHHS

AyauTopis 3T1IHO 3 PO3KIIAIOM.
MynbpTUMeAIMHUN TPOEKTOP, Mepeka Internet.

MoBa BUKIaTaHHS

YKpaiHCcbKa

MeTta BUBYEHHS
JUCLHUILIIHA

®opmyBaHHsS y MalOyTHIX (paxiBLIB CHCTEMH 3HaHb IIOAO CYTHOCTI,
METO/IB Ta TNPHUHLHUIIB 3a0€3MeUYeHHs] YIPaBIiHHS SKICTIO, HAOYTTs
HAaBUYOK BUKOPUCTAHHS IIMX METOJIB Yy MPAKTHUYHIN JiSIbHOCTI.

3arajgbpHi KOMIIETEHTHOCTI

3K5. 3naHHS Ta pO3yMiHHS MpeaMeTHOi o0nacTi Ta pO3yMiHHS

npodeCciiHOl AISTHHOCTI.



https://duit-fut.com.ua/kafedra-menedzhmentu/vykladatskyj-sklad-kafedry-menedzhmentu/tarnovska-iryna-vitaliyivna/
https://us05web.zoom.us/j/8584247896?pwd=RXpzZmRVQTd0NXRaaXg5WTMrQ2pQUT09

3K9. 3naTHiCTh BUUTUCS 1 OBOJIOJIIBATH CYYaCHUMHU 3HAHHSIMHU.

CnemnianpHi (axosi) CK4. BwminHg Bu3HauaTd (yHKIIOHaNBbHI oONacTi opradizamii Ta
KOMIIETEHTHOCTI] 3B’SI3KH MK HUMH.

CKS. 3parHicTh ympaBisTH OpraHizamiero Ta ii migpo3aigamMu depes
peanizamiro GyHKIIH MECHEIDKMEHTY.

CK7. 3parmicte oOupaTé Ta  BHUKOPHCTOBYBATH  CYYacHUU
IHCTpYMEHTAapiii MEHEDKMEHTY.

CK12. 3partHicTh aHami3yBaTH i CTPYKTypyBaTu MpoOJieMH OpraHizaiii,
(dhopmyBaTH OOIPYHTOBAHI PIIIICHHS.

[TporpamHi pe3yibTaTu I[IPHS5. OmnwucyBatu 3MicT (QYHKIIOHATbHUX cdep  IiSUIBHOCTI
HaBYaHHS oprasizarii

[TPHS. 3acTtocoByBaTH METOAM MEHEIKMEHTY Ui 3abe3rnedeHHs
€(eKTUBHOCTI AiSUTBHOCTI OpraHi3artii.

[TPH12. 3actocoByBaTH METOAM MEHEIKMEHTY i 3a0e3reyeHHs
€(heKTUBHOCTI AiSUTbHOCTI OpraHi3aitii

YHUM BAXKJIUBUA KYPC:

[Tin yac BWBYEHHS ITUCIUIUTIHKA 3700yBadi BHUIIOI OCBITH MAaTHMYTh MOXIIMBICTH OTPUMATH
3HAHHA MPO CHUCTEMY SIKOCTi, MOPSIKY MOOYIOBM CUCTEMH YIPAaBIIHHA SAKICTIO, 3MiCTy (aKTOpiB, IIO
OOYMOBIIIOIOTH SIKICTH Ta €JEMEHTIB CHUCTEMH YIPABIIHHA SIKICTIO, TEpeNiKy JJOKYMEHTIB JUIs
(GYHKI[IOHYBaHHSI CUCTEMH YIPABIiHHA SAKICTIO, BITYM3HSHOTO 1 MDKHApPOJHOTO TOCBIAY 3 YHpPaBIiHHS
AKICTIO Ta KJacudikaIlii BUTpAT Ha SIKICTh.

3MICT HABYAJIBHOI JUCHMUIIIIIHUA 3A TEMAMU
Moayas 1. «KYIIPABJIIHHSA AKICTIO»

Tema 1. Cranmpaprusanisa TepMiHOJIOrl B Trajay3i ynpapiIiHHA SKICTIO NPOAYKHIL
niinpueMcTBa

CranmapTu  ympaBiiHHA iX CHUCTeMH Ta 3HaueHHs. [IOHATTS sKocTi. 3HAUE€HHS OCHOBHHUX
kareropiii B teopii ympasmiHHs skicTio 3rifHO 3 JICTY ISO cepii 9000- 2015. Skicth K 00’€KT
yrnpasiiHHsA. CHUCTEeMH, MPOLIEC YIPaBIiHHA SKICTIO Ta Horo etanu. CucreMa HOMEHKJIATypu MOKa3HHUKIB
SIKOCTI ITPOJIYKIIII.

Tema 2. IIpo6JieMu ynpap/iiHHS SKICTIO HA Cy4YacHOMY eTami

[Tpobnema sKOCTI HPOAYKIIT Ha cydacHOMY erami. SIKICTh TOBapiB 1 PO3BUTOK HAyKOBO-
TEXHIYHOTO Ta colialibHOTO mporpecy. IlifBUIIEHHS SKOCTI TOBapiB 3 COLIAJIbHOIO, TEXHIYHOTO Ta
eKOHOMIUHOro mnornany. HapoaHorocnojapchke 3Hau€HHsS SKOCTI TOBAapiB HApOJHOTO CIIOKMBAaHHS.
BrnuB sikocTi TOBapiB Ha PO3BUTOK BHYTPIIIHHOIO Ta 30BHINIHBOTO PUHKIB. SIKICTh MPOIYKIIi Ta
MeXaH13M 30BHIIIHbOEKOHOMIYHHX 3B’ SI3KiB.

JlocBin ympaBiiHHS SKICTIO B PI3HUX KpaiHax CBITY.

Tema 3. CTaTHCTHYHI MeTOAU KOHTPOJIIO AKOCTI

CyTHICTh CTaTUCTUYHUX METOJIB KOHTPOMIO AKOCTi. CyTHICTh CTATUCTUYHHUX METOJIB KOHTPOJIIO
sakocTi. IIpocTi cTaTUCTUYHI METOIM KOHTPOJIO AKOCTI (KOHTPOJBHUM JIMCT, TiCTOrpaMa, jaiarpama
PO3KHUY, po3lIapyBaHHs, a0 cTpaTudikamis, faHux, rpadiku, aiarpama [lapero, npuuMHHO-HACTIAKOBA
niarpama, piarpama (OJ0K-cxeMa) IOTOKY, KOHTPOJbHI KapTH). Ilpu3HaueHHs, CTBOpEHHs Ta
3acTocyBaHHs «CiIMOX HOBHX IHCTPYMEHTIB KOHTPOIIIO SIKOCT1».



Tema 4. ba3oBa KoOHUeNILisl 3araJIbHOTO YIIPABJIiHHA AKICTIO

[TOHATTS 1 CYTHICTH CUCTEMH TOTAJIBHOTO MEHEKMEHTY. CKJlaJ OCHOBHMX (DYHKIIIH yIpaBIIiHHS
gkicTio. MexaHi3M peamizamii OCHOBHUX (YHKIIM yHpaBimiHHA B CHCTEMI MEHEIKMEHTY SKOCTI
oprasizarii.

Tema 5. CucteMu ynpapJiiHHS SIKiCTIO
CucreMHU miaxig A0 mMpoOIeMHU YIpaBIiHHS SIKICTIO TPOAYKIii. EBomowis Mojmeneil cucrem
yIpaBIiHHSA AKICTI0. MexaHi3M ynpaBiiHHs skicTio nmpoaykuii. Lukn ynpasninas [lyxapra-Jleminra.

Tema 6. Cucrema sikocti B crangaprax ISO cepii 9000

3aranpHa xapaktepuctuka crangaprtiB ISO cepii 9000. Opramizamis poOIT 3 BIPOBAIKCHHS
craggaptiB ISO cepii 9000 B Ykpaini. Pobora 3 rapMonizamii BITUYM3HSHUX CTaHAAPTIB Ta CHUCTEMH
SAKOCTI 3 MDKHAPOTHUMH.

Tema 7. IHcTpyMeHTH yNpaBJliHHSI SIKICTIO TPAHCHOPTHOI NMPOAYKIIL
3aranbHi TMONOXKEHHS TMpolecy po3ropTaHHs (yHKuid skocti. KirouoBi enemeHTH Ta
iHcTpyMeHTH. Po3ropranns ¢yskii skocti. [ImanyBaHHS SKOCTI TOBapiB.

Tema 8. ButpaTu Ha akicTh Ta iX KjIacugpikaunis
Crpykrypa npubyTkiB Ta BuTpar. Knacudikaiis Butpat. Brums SkocTi Ha mpuOyTOK Ta 30UTKU
i APHUEMCTBA.

InauBinyanbHi 3aB1aHHs

IIpakTyHi 3aHATTA Kypcy IHependadaroTh BHUKOHAHHS CHUTyalllHHUX, TECTOBUX Ta I1HIIUX
3aB/laHb, ONIUTYBAHHS Ta JUCKYCIi 3@ TEMaMH, KOPOTKI BUCTYIH Ta MPE3eHTaLlli 3 TEMaTUKU JUCLUILIIHY.

TemaTuka NpakTUUYHUX 3aHATh:

[TpakTiuna podorta Nel. Crangaptuzaiisi TEpMIHOJIOTIT B rajy3l yNpaBiIiHHS SIKICTIO TPOAYKIIL
MiIPUEMCTBA.

[TpaxTiuna po6ota Ne2. [Ipobaemu ynpaBiliHHS SKICTIO SIKOCT1 Ha Cy4YaCHOMY €Tarll.

[TpakTnyna pobota Ne3.J[ocBin yrpaBiiHHS SKICTIO B pI3HUX KpaiHax CBITY.

[TpakTiuna po6orta Ne4. CTaTUCTUYHI METOAM KOHTPOJIIIO SKOCTI.

[TpakTnyna poboTa Ne5. ba3zoBa KOHIEMNIis 3arajbHOTO YIPABIiHHA SKICTIO.

[TpaxTiuna po6ota Ne6. Cuctemu ynpailiHHS SKICTIO.

[Tpaktnuna po6ota Ne7. Cucrema sixocti B cranaaptax ISO cepii 9000.

[TpakTiuna po6ota Ne8. IHCTpyMEHTH yIpaBIliHHS SKICTIO TPAHCHOPTHOI MPOIYKIIII.

[Tpaktuyna po6ota Ne9. Butpatu Ha SKIiCTh Ta iX Ki1acudikaris.

[TpakTiuna po6ota Nel(. BrimuB sikocTi Ha mpuOYTOK Ta 30UTKU MIIPUEMCTBA.

Ipukaaau NpaKTHYHUX 3aBJAHb:

3aBaanng 1:

[ToOynyBaTu mNpUYMHHO-HACHIAKOBY Alarpamy IcikaBu, BHKOPHUCTOBYIOUM HPOOJIEMHU IO
BUHUKAIOTh I11]1 4aC BUPOOHUIITBA TPAHCIIOPTHOT MPOYKILIii a00 HaJaHHS MOCIYT.

Ha niarpami HeoOXigHO BKa3aTH BIJIMOBIIHI MO3HAYEHHS Ta HaiiMeHyBaHHsS (5 rpyn (JIroguHa,
Mamuna, Marepianu, Metoau, BumiproBaHHs) OCHOBHUX MPUYMH BUHUKHEHHS IEPEKTIB).

ChopMmyBati TMIaH B3a€EMOIOB’SI3aHUX 3aXOJiB, IO 3a0€3MeYyl0Th KOMIUIEKCHE pIIIeHHS
npobaemu, 1m0 obpaHa i aHali3y. 3pOOUTH BUCHOBKH.

[Ipukaang TecTOBOro 3aBJAaHHS:
1. CrangapTuzartis IpoayKItii — 1e:



a) MPOIIEC OLIHKH SAKOCTI MPOIYKIIii;

0) BCTAaHOBJICHHSI BIJIIOBIHOCTI SIKOCTI IPOYKITii MI>KHAPOTHUM BUMOTaM;
B) KOMIUIEKC HOPM, IIPAaBHJI 1 BUMOT J0 SIKOCTI MPOJTYKIIii;

I') BA3HAYCHHS KOJIa CITO’KMBAYiB MTPOTYKIIii.

st cTUMYITIOBaHHS HaYKOBO-JIOCIIITHUIIBKOTO 1 TBOPYOIO 1HTEpeCy 3/100yBadiB BUIOI OCBITH 1
3100yTTsI HUIMH HaBUYOK HAYKOBOT MIsUITEHOCTI IOPEYHO 3a0X09YBATH 1X /0 BAKOHAHHS JIOJIATKOBUX BH/IIB
pOOIT B IEBHHUX MPOEKTAX, 1 BpAaXOBYBATH IT10 JiSILHICTH IIPH IiJIBEICHHI MIJCYMKIB poOOTH 37100yBayiB
BUIIOI OCBITH y cemectpi. Tak, Hampukian, 3100yBayaM BHIIOI OCBITH MOK€ OyTH 3ampOIIOHOBAaHO
BHKOHaHHS pedepaTiB 3a TEMaMU JUCHHUTIIIHU « Y IPaBIiHHS SKICTIO TPAHCIIOPTHOT MPOIYKITIi» Y BUTIISAAL
MpEe3CHTAIllil Ta 3aXUCTUTU ii HAa MPAKTUYHOMY 3aHATTI. Halkpami peKoMeHIyIoTbCs OO BHCTYIy Ha
HayKOBO-TIPAKTUYHOI KOH(EPEHITIi.

OpieHTOBaHA TEMaTHKa:

l.
2.

Bumoru cranaapty cuctemu ynpasiinas skicTio ISO 9000.
BrmB migBUIIEHHS SIKOCTI i KOHKYPEHTOCTIPOMOKHOCTI TIPOAYKIIIT Ha BUPOOHUIITBO Ta 1Mi/HK

i ITPUEMCTBA.

3.

XNk

9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

EnemenTtu cucremMu sKOCTI.

Exonomiune uyno B SAmnoHii.

3aranpHe YIpaBIiHHA SKICTIO TPAHCIIOPTHUX MOCIYT.

Kinacudikarrist BUTpaT Ha SIKICTb.

Kommonentu Total Quality Management.

MeHeKMEHT SIKOCTI SIK BUJ YIPaBIiHCHKOI A1SUTBHOCTI.

OnwuuriTe, SKi BUAUIAIOTH TPYITH BUTPAT HA SIKICTH?

OcHOBHI (4OTUPH) aCHIEKTH YIPABIIHHS SKICTIO.

OCHOBHI NPUHIUIN CUCTEMH YIIPABIIIHHSA AKICTIO.

IeTns siKOCTI.

Cucrema 3arajgpHOr0 YIpaBJiHHSA SKICTIO.

CTpyKkTypHa cXeMa MEHEDKMEHTY SIKOCTI.

CyyacHe po3yMiHHS KaTeropii «sIKiCThb».

CyuacHMii CTaH MEHEJKMEHTY SIKOCT1 B YKpaiHi.

CyuacHi TeH/EHI1IIi pO3BUTKY CUCTEM SIKOCTI.

VYnpaBiiHHA SKICTIO TOCIYT TPAHCIOPTHUX MIAIPUEMCTB (BOAHUNA TPAHCIOPT).
VYnpaBiiHHS SKICTIO TOCITYT TPAHCIIOPTHUX MIANPUEMCTB (aBlalliiHUN TPAHCIIOPT).
VYnpaBiaiHHA AKICTIO TOCIYT TPAHCIIOPTHUX MIANPHEMCTB (aBTOMOOIIBHHUM TPAHCTIOPT).
VYnpaBiiHHA SKICTIO TOCITYT TPAHCTIOPTHUX MIANPHUEMCTB (3aJ13HUYHHUM TPAHCIIOPT).
Iimi y chepi SKOCTI Ta MIIaHyBaHHS JiH IS 1X TOCATHEHHS.

Uwu 36iraeThCs MiAXia J0 SKOCTI 3 TIOTJISy BUPOOHHUKA 1 CIIOKMBava?

[HnuBinyansHi BUAU pOOIT HE OOMEXKYIOTHCS 1 MPUIAMAIOTHCS MPOMO3UIlT 010 BAOCKOHATICHHS
Kypcy (SIK JIEKIIIHO1, TaK 1 MpaKTUYHOI CKJIaJJ0BOI).

OHIHIOBAHHA

@opMH MOTOYHOTO Ta MiCYMKOBOTO KOHTPOJIO | [Totouynnii koHTpOsH — 100 Gamis

KPUTEPII OIIIHIOBAHH S PE3VJIbTATIB HABYUAHHS

[lincyMKkoBi Oayiu 3 HaBYAIBHOI AMCIUILUTIHA BU3HAYAOTHCS K cyMma OalliB, OTPUMAaHMX 3700yBadeM MPOTATOM
CeMeCTpYy.

BinBinvBaHHd JeKIii:

3a BiABiqyBaHHS KOXHOI JIEKI[ii HApaxoBYyeThest 2 Oanu (1m0 24 6amiB).
IlpakTHYHI 3aHATTH:




OIHIOIOTHCS 32 aKTUBHICTIO 31100yBaviB OCBITH Ha 3aHATTAX, iX BIAMOBIASMH, JIOMOBIIIMHU Ta
CTYIEHEM 3aJy4€HOCTI Y JHMCKYycii. MakcuMalibHa cyMa CTaHOBUTH 7,6 OaiiB 3a KOXKHE 3aHATTA (10 76
OauiB).

Camocriiina po6ora

Hanmcanns Tta 3axuct pedepary (TeMaThka MOTOJKYEThCA 13 BUKJIANAa4eM KypCy) Y BHIUIAIL
JOTIOB111 Ta/abo mpe3eHTallii oIiHIThCs 10 10 6artiB.

3m00yBay OTpUMYy€ IMiJCYMKOBY OI[IHKY 3a pe3yJbTaTaMH IIOTOYHOTO KOHTPOJIO IUISIXOM
HaKOIMMYeHHs 0ajiB. MakcuMaibHa KIJIbKICTh 0ajliB, IKy MOXE OTpUMAaTH 37100yBay, craHoBUTH 100.

JonaTkoBi 0anu 0 TOTOYHOTO KOHTPOIO 3100yBa4 OCBITH MOXE OTPHUMATH, MPOUIIOBIIN
HaBYAJIbHUN KypC Yy BHUIJISAL HehOopMaiabHOI OCBITH 3 OTPUMAaHHIM cepTU(]IKaTy B MeXax MpEAMETY
BUBUCHHS JIUCUUIUIIHM Ta TMPONIIOBIIN MPOLEAYpy BH3HAHHS 3TigHO [lON0XEeHHs MpO BHU3HAHHS
pEe3yAbTATIB HaBYaHHS, OTPUMAaHKX V HeopMabHIN ocBiTi 3100yBayamu Bumoi ocsitu AVYIT.

IIKAJIA OIIIHIOBAHHA: HALIIOHAJIBHA TA ECTS

Ouinka | Ouinka 3a Ouinka 3a mkanow ECTS
]% anmax iﬁgﬁg}%ﬂb}m}o Ouwinka | [ToscHeHnHs
90-100 | BigmiaHO A «BigMiHHO» - TEOpEeTWUHMI 3MICT KypCy OCBOEHHH IIUIKOM, HEOOXimHi
(«3apaxoBaHO») TMPaKTHYHI HABUYKU POOOTH 3 OCBOEHHUM MaTepiajioM c(hOpMOBaHi, BCi HABYAIBHI
3aBJIaHHsL, sIKi MiependayeHi MporpaMor0 HaBYaHHS BUKOHAHHI B TOBHOMY 00CS3,
BiZIMiHHa pob0oTa 0e3 MOMIIIOK 200 3 OJHIEI0 HE3HAYHOO TIOMITKOFO.
82-89 | obpe B «yxe noOpe» - TEOpeTWYHHH 3MICT KypCy OCBOEHHI IJIKOM, HEOOXiIHi
(«3apaxoBaHO») MPAaKTHYHI HABMYKK POOOTH 3 OCBOEHMM MaTepiajioM B OCHOBHOMY C(hOpMOBaHi,

BCi HaBYaJIbHI 3aBIaHHA, SKi TependadeHi MporpaMor0 HaBUaHHS BHKOHAHHI,
SKICTh BHKOHAHHS OUIBLIOCTI 3 HHMX OLIHEHO YHCIOM OaiiB, OJIM3BKUM 10
MaKCHMAIBLHOTO, po0OTa 3 JIBOMA — TPhOMA HE3HAYHHMH TIOMIJIKAMU

75-81 C «JloOpe» - TEOpeTHYHHIA 3MICT Kypcy OCBOEHHH IITKOM, TPAKTUYHI HABUUYKH
poOOTH 3 OCBOEHMM MarepiajioM B OCHOBHOMY c(OpMOBaHi, BCI HaBYaIIbHI
3aBlaHHA, SIKi TepefdadeHi TPOrpaMord HaBYaHHS BHKOHAHHI, SKIiCTh
BHKOHAHHS JKOIHOIO 3 HUX HE OIIHEHO MiHIMAILHUM YKCIIOM OAliB, IESKI BUIH
3aBaHb BHUKOHAHI 3 TMOMHJIKaMH, poOOTa 3 JCKUIbBKOMAa HE3HAYHUMHU
HOMIUIKaMH, 200 3 O/IHI€I0 — IBOMA 3HAYHHMH ITOMUJIKAMU

64-74 | 3agoBinbHO D «3a/I0BITBHO» - TEOPETHYHMI 3MICT Kypcy OCBOEHMH HE IIOBHICTIO, ajie
(«3apaxoBaHO») MPOTaJIiHA HE HOCATH ICTOTHOTO XapakTepy, HeoOXiJHI MpaKTUUHI HABUYKH
poOOTH 3 OCBOEHMM MarepiaioM B OCHOBHOMY C(OpPMOBaHi, OLIBIIICTH
nependaveHNX MPOrpamMol0 HABYAHHS HABYAIBHUX 3aBJAHb BUKOHAHO, JESKi 3
BHKOHAHUX 3aBJaHb, MICTSITh HOMHJIKH, po0OTa 3 TPhOMA 3HAUHUMU MOMUJIKAMH

60-63 E «JdocTaTHRO» - TEOPEeTHYHHMH 3MICT KypCy OCBOEHHMH YacTKOBO, JEsKi
NPaKkTU4HI HaBUYKH POOOTH HE c(hopMOBaHi, YacTHHA TNeperdavYeHHX
NpOrpaMor0 HaBYAaHHS HAaBYAJbHMX 3aBllaHb HE BHKOHaHi, abo sKicTh
BUKOHAHHS JICSKMX 3 HHX OIlIHEHO 4YHCIOM OaliB, OJIM3bKUM JIO
MiHIMaJIBbHOTO, POOO0TAa, 10 33JI0BOJILHSIE MIHIMYM KPHUTEPIiiB OIIHKA

35-59 | HeszanoBinsHO FX «YMOBHO HE3aJI0BIIFHO» TEOPETHYHHI 3MICT KypCy OCBOEHHH YacTKOBO,
(«He HEOOXiZIHI TMpakTHYHI HaBUYKK poOOTH He c¢opMoBaHi, OLIBIIICTH
3apaxoBaHO») nepeadadeHnX MporpaM HaBYaHHS, HABYAIBHHX 3aBJaHb HE BUKOHAHO, 200

SKICTh IXHBOIO BHKOHAHHS OLIHEHO 4YHCIOM OainiB, OJIM3BKHUM 10
MIHIMaJIBHOI'O; TpPH JOJATKOBIM CaMOCTIiHIM poOOTI Haj MaTepiajaoMm
KypCy MOXKJIMBE IIZBHUILEHHS SKOCTI BUKOHAHHS HABYAJbHUX 3aBlaHb (3
MOJKJIMBICTIO TIOBTOPHOTO CKJIaJIaHHs), poOOTa 10 MOTpedye TopoOKH

1-34 F «be3yMOBHO HE3aJOBIIbHO)» TEOPETUYHUH 3MICT Kypcy HE OCBOEHO,
HEOOXiHI MPaKTHYHI HaBMYKK POOOTH HE Cc(OpMOBaHI, BCi BHKOHaHI



https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/21_-%d0%9f%d0%be%d0%bb%d0%be%d0%b6%d0%b5%d0%bd%d0%bd%d1%8f-%d0%bf%d1%80%d0%be-%d0%b2%d0%b8%d0%b7%d0%bd%d0%b0%d0%bd%d0%bd%d1%8f-%d1%80%d0%b5%d0%b7%d1%83%d0%bb%d1%8c%d1%82%d0%b0%d1%82%d1%96%d0%b2-%d0%bd%d0%b0%d0%b2%d1%87%d0%b0%d0%bd%d0%bd%d1%8f-%d0%b7%d0%b0%d1%82%d0%b2%d0%b5%d1%80%d0%b4%d0%b6_.pdf
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HaBYAIbHI 3aBIAHHA MICTATH TpyOi IMOMIUIKH, TOJATKOBa CaMOCTiHHA
poboTa Haj MaTepialoM Kypcy HE NpHUBEAe A0 3HAYMMOTO ITiJBUIICHHS
SIKOCTI BUKOHAHHsSI HaBYAJILHUX 3aBJaHb, po0OTa, M0 MOTPEOye IMOBHOI
nepepoOKu

THO®OPMAIIMHO- METOANYHE 3ABE3ITEYEHHS
Metoanune 3a0e3reueHHs:
1. PoGoua mporpama HaBYaILHOI TUCITUTLTIHH.
2. Cwralbyc HaBYAJIbHOI TUCIUTIIIHU.
3. Tlocunanus Ha Google Classroom: YpaBIiHHS SIKICTHO
Enexrponni pecypeu 6i6moreku JAYIT: https:/library.duit.in.ua.
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yuboBoi JiTepatypu, 2018. 228 c.
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6. 3ammoruHchkuii b.A., Tynkano B.M. VmpaBninas skictio. HaB4yanbHO-METOIUYHUN
nocionuk. K.: HHIMIT JIYT, 2015. 168 c.

7. D.R. Kiran. Total Quality Management: Key Concepts and Case Studies. Butterworth-
Heinemann; st edition, 2016. 580 p.

8. David L. Goetsch. Quality Management: Introduction to Total Quality Management for
Production, Processing, and Services. Prentice Hall, 4th Edition, 2000. 858 p.

HMonarkoBa iHdopmanis
HeranpHimmy iHdoOpMalio IMIOAO METOMIB HaBYaHHA, (OpPM OI[IHIOBAaHHS, CaMOCTiHHOL
poOOTH Ta MOBHOTO CIHCKY JIiTepaTypu HaBeneHo y PobOouiit mporpami HaBYaIbHOI TUCIMUILTIHH.

MHNOJITUKA JUCITATIIJIIHA

IMoxo akaaemiuHoi 100poYecHOCTI

JloTpumaHHs akaJeMidyHOi JOOPOYECHOCTI 3aCHOBYETHCS Ha PsAl TMOJIOKEHb Ta MPUHIIHITB
aKaJIeMiyHO1 JTOOPOYECHOCTI, MO0 PErJIAMEHTYIOTh JISUTbHICTh 3/100yBadiB BHUIIOI OCBITH Ta BUKJIAJAviB
JVIT:

Koaekc akagemiuHoi 1o0pouecHOCTI JlepKaBHOTO YHIBEPCUTETY 1HOPACTPYKTYPH Ta TEXHOJIOTIH

[lomoxkeHHs Opo  cucremMy 3a0e3medeHHs akaaemiyHol JgoOpoyecHocTi v Jlep:KaBHOMY
VHIBEPCHUTETI Ta TEXHOIOTIHN

[Monoxkenus npo Kowiciro 3 akagemiunoi npobpodecHocti v AVYIT Ta Kowmiciro 3 erukd Ta
ypaBaiHasg KoHGIKTaMu v cdepi akaaeMiudoi gjoopouecnocti y AVIT

[Mopymenns Kogmekcy akamgemiunoi godpodecHocti JAYIT € cepito3HUM mHOpyIIEeHHSM, HaBiTh
SIKIIIO BOHO € HEHABMUCHHM.

CrincyBaHHS MiJ1 4ac KOHTPOJIBHUX 33aXO0/IiB 3a00pOHEHI.

VYci nmuchbMoBI poOOTH, BHKOHAaHI B EJIEKTPOHHOMY BUIIILIAL (pedeparu), MEpeBIpAIOTHCS Ha
HAsBHICTh IUIariaty 3rigHo 3 [loJI0KeHHSM PO TMOPSIOK TepeBIpKM HABYAILHUX, KBaTi(iKaliiHUX,



https://classroom.google.com/c/NTQ3MjU3NjY4Nzgw?cjc=tv3weyg
https://library.duit.in.ua/
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https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/32_-%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af-%d0%9f%d0%a0%d0%9e-%d0%9f%d0%9e%d0%a0%d0%af%d0%94%d0%9e%d0%9a-%d0%bf%d0%b5%d1%80%d0%b5%d0%b2%d1%96%d1%80%d0%ba%d0%b8-%d0%bd%d0%b0-%d0%bf%d0%bb%d0%b0%d0%b3%d1%96%d0%b0%d1%82.pdf

HAYKOBO-METOAMYHUX HAYKOBHMX Ta IHIIUX poOIT Ha HAIBHICTH O3HAK akajeMiunoro miariary v AVIT .V
BHIIQJIKaX BUSBIICHHS IMOPYIIEHHS — pearyBaHHs BiAMoBiMHO 10 Kojekcy akajaemidHoi J100povYecHOCTI
JIVIT.

Iloxo BinBinyBaHHA

BinBimyBaHHS 3aHATH € 000B I3KOBHM KOMITOHEHTOM OIIIHIOBaHHS, 32 SIKE€ HAPaXOBYIOThHCS Oai.
3a 00'€KTUBHHX MPUYHMH (XBOpPOOa, MIKHAPOHE CTAXKYBAHHS, 1HAMBIAYaJIbHUNA Irpadik TOIIO) HABYAHHS
MOJKe Bi1OyBaTHUCs B OH-JaiH (a00 3mimaHiif) popmi 3a MOTroKEHHSM 13 IeKaHOM (DaKyIIbTETY.

HedopmanbHa ocBiTa

MonuBiCTh 3apaxyBaHHsI Pe3y/bTaTiB He(OpPMaIbHOI OCBITH perijaMeHTyeThes «llojmokeHHsIM
PO BU3HAHHS PE3YJITATIB HAaBYaHHs, OTPUMAaHHX Y HehopMabHil 0cBiTI 3700yBayaMu BUIOI ocBity Y IT.
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